PROACTIVE SUPPORT PLATFORM

MONITORING NOTIFICATIONS

Be the first to know about issues as they
arise on the computers you care for. Our
lightweight, read-only agent reports hourly
and our server reports issues to you, you
define the solution, then report to your
end user.

30 DAY SAMPLE ALERT DATA

Apple RAID Card
Backblaze

Boot Volume Change
Carbon Copy Cloner
CrashPlan App
Daylite Client
Daylite Server

Disk 10 Errors

Disk Utility Raid
False Mount
FileMaker Server
FileVault Status
FileWave

Kerio Connect
Laptop Battery
Malware Tests
POST Diagnostics
RAM

Root Capacity
SMART Status
Specified Applications
Time Machine

UPS Status
Volumes

EXPIRATION TRACKING

Stay ahead of expiring SSL certificates,
domain registrations, and cloud backup
subscriptions with Watchman Monitoring's
expiration tracking.
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CUSTOMIZABLE CONTACT MENU

The customizable Contact Menu streamlines
your support offering while keeping your
brand in front of your end users.
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Your Company Name

Click to read our blog.

GB free
Some cool app (click to launch)

Download TeamViewer (changes to 'Launch’ if installed)
Custom Branding Available

Email Support (triggers an email to your address)
You'll control what your end users see

Pro-tip: Option-click the first menu item to go to the
computer record online



B  SHOW OFF

with our Group Report PDFs.

DELIVER EXTRA VALUE TO YOUR CUSTOMERS
WITH COMPUTER AND GROUP REPORTS

Streamline your workflow by creating an Overview Report for each computer that comes into your
shop. Showcase important work you've done for your customers with Group Status Reports.
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1 Error Reported

2 Accounting
Widgets, Inc

o Status report for Widgets, Inc

: Inc ]
Widgets, Manufacturing customer off 7th Street

PRODUCT DESCRIPTION
MacBook Pro (13-
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TECH SPECS

OPERATING SYSTEM
os x10.10.5(1

Computers
Warnings

MAX RAM

8 GB (16 GB Actu

PROCESSOR
i72
Intel Corel GROUP NOTES

(4 core, 1pre
FILEVAULT STATL Robin Banks on 2016-04-15 3:00 pp

Disabled Widgets, Inc. is enrolled in Our Re
mote Support's Proactive S
upport Plan.




